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PERPUSTAKAAN / LIBRARY 
 

Kajian Soal Selidik Perkhidmatan Perpustakaan 2012 / Library Services Survey 2012  
 

 Perpustakaan UTeM sedang menjalankan kajian untuk menilai tahap kepuasan pelanggan perpustakaan terhadap 
perkhidmatan, sumber, dan kemudahan di Perpustakaan. Sila luangkan masa untuk melengkapkan soal selidik ini. 

Penyertaan anda adalah secara sukarela dan tanpa nama. Data hanya akan dicapai oleh para penyelidik 
perpustakaan yang menjalankan kajian. Terima kasih atas kerjasama anda.  

 
The UTeM Library is conducting a survey to assess the library customers’ level of satisfaction with the library 

services, resources, and facilities at Library. Please take a moment to complete this questionnaire. Your participation 
is voluntary and anonymous. Collected data will only be accessible to the library researchers conducting the survey. 

Thank you for your cooperation.  

 
 
 
 

 
1. Jantina / Gender  

    
Lelaki / Male

 
Perempuan / Female

 
  
2. Kategori Pengguna / User Category  

    

Pelajar / 
Student

    

Staf Akademik / 
Academic Staff

  

Staf Bukan Akademik / 
Non Academic Staff

 
 
3. Fakulti/PTj / Faculty/ PTj  

    
FKE

  
FKM

  
FKP

 

    
FTMK

  
FKEKK

  
FPTT

 
FTK

 

Lain-lain (sila nyatakan) / Others (please specify): 
______________________________    

__________________________________________________________________________ 
 
  
4. Tahap Pengajian / Educational Stage  

Diploma / Diploma
       

Ijazah / Degree
  

Sarjana / Master
        

Doktor Falsafah / PhD
 

    
Lain-lain (sila nyatakan) / Others (please specify): 
______________________________  

__________________________________________________________________________ 
 
 
 
 

UNIVERSITI TEKNIKAL MALAYSIA MELAKA 
Hang Tuah Jaya, 
76100 Durian Tunggal, Melaka 
Tel : 06-3316802 Fax : 06-3316811 
Email : library@utem.edu.my 

 

PERKARA 1 – Maklumat Am 
PART 1 – General Information 
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5. Kekerapan menggunakan perkhidmatan Perpustakaan/melayari Portal Perpustakaan dalam 
tempoh sebulan / Frequency of use Library services/browsing Library Portal within one month 

    
Kurang dari 5 kali / less than 5 times

 

    
Kurang atau bersamaan 10 kali / less than or equal to 10 times

 

    
Lebih 10 kali / more than 10 times

 
     
    Alasan tidak menggunakan perpustakaan / Reason not to use the Library 
 

__________________________________________________________________________

__________________________________________________________________________ 

 

6. Tujuan pergi ke perpustakaan? (Anda boleh tanda lebih dari satu pilihan) / The purpose of 
going to the library? (You can tick more than one choice)  
 

Membuat rujukan/mencari maklumat (bahan perpustakaan) / Making reference / find 
information (library materials)

Membuat pinjaman dan pemulangan bahan bacaan / Make loans and returns literature

Menggunakan kemudahan (Bilik Perbincangan, Bilik Tayangan, Bilik Pangkalan Data, Wi-Fi, 
fotokopi, cetakan dll / Use the facilities (Discussion Rooms, Viewing Rooms, Databases 
Room, Wi-Fi, photocopying, printing etc)

Lain-lain (sila nyatakan) / Others (please specify):

__________________________________________________________________________

__________________________________________________________________________ 
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Tahap 
Kepuasan / 

Level of 
Satisfaction) 

TB/NA 1 2 3 4 5 

Tidak 
Berkenaan / 

Not 
Applicable 

Tidak 
Memuaskan 

/ Poor 

Kurang 
Memuaskan / 
Unsatisfactory 

Sederhana 
Puas / 

Average 

Memuaskan 
/ Good 

Amat 
Memuaskan 
/ Excellent 

 

Bil. Perkara / Item 
Tahap Keputusan/ 

Level of Satisfaction 

A Perkhidmatan / Services 
TB/
NA 

1 2 3 4 5 

1. 
Anda dilayan dengan mesra oleh staf di Kaunter Sirkulasi/Media. 
You treated warmly by the staff at the Circulation/Media Counter 

     
 

2. 

Maklumat yang anda perolehi tepat dan jelas daripada staf di 
Kaunter Sirkulasi/Media.  
The information you obtain are accurate and clear from staff at the 
Circulation/Media Counter. 

     

 

3. 

Tempoh maklumbalas bagi mendapatkan maklumat melalui email, 
facebook atau borang memenuhi kehendak anda. 
Period for obtaining information feedback from email, facebook or 
form fulfill your needs. 

     

 

4. 

Bantuan transaksi pinjaman dan pemulangan di Kaunter 
Sirkulasi/Media cepat dan tepat. 
Transaction assistance of borrowing and returning at 
Circulation/Media Counter quickly and accurately. 

     

 

5. 

Pengisian borang bagi menggunakan perkhidmatan Perpustakaan 
mudah dan jelas difahami di Kaunter Sirkulasi/Media. 
Filling form for using library services are easy and clearly 
understood at Circulation/Media Counter. 

     

 

6 

Pernahkah anda berurusan di Meja Penasihat Pengguna (MPP)?    

Jika tidak sila teruskan ke soalan 8                                                        Ya / Yes    

Have you ever deal in Reader's Advisory?                                             Tidak / No                     
If no please proceed to question 8 

7. 
Adakah Pustakawan di Meja Penasihat Pengguna (MPP) membantu 
anda. 
Does the Librarians in Reader's Advisory help you. 

     

 

 

8 

Pernahkah anda mengikuti Kelas Pendidikan Pengguna? 

Jika tidak sila teruskan ke soalan 10                                                      Ya / Yes             

Have you followed the User Education Class?                                       Tidak / No                  
If no please proceed to question 10 

9. 
Adakah Kelas Pendidikan Pengguna berkesan kepada anda 
Is User Education Class effective to you 

     
 

10. 
Portal Perpustakaan penting dan bermaklumat. 
Library Portal important and informative. 

     
 

11. 
Pangkalan Data Atas Talian mudah diakses. 
Online Database are accessible. 

     
 

PERKARA 2 – Sila tandakan (      ) pada setiap pilihan, mengenai tahap kepuasan anda 
terhadap perkhidmatan Perpustakaan 

PART 2 – Please tick (     ) in each option, on your level of satisfaction of library services  
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12. 
Pencarian bahan di rak mudah dan cepat. 
Searching items in shelves easily and quickly. 

     
 

B Koleksi/Collection TB/
NA 

1 2 3 4 5 

1. 
Bahan rujukan di bawah membantu dalam proses Pengajaran, Pembelajaran, dan Penyelidikan. 
The reference material below help in Teaching, Learning, and Research process. 

a. Buku / Book       

b. Pangkalan Data Atas Talian / Online Databases       

c. Jurnal & Majalah / Journal & Magazine       

d. Bahan Media / Media Materials       

e. Koleksi UTeM (PSM, PJP, Tesis, dll) / 
UTeM Collections (PSM, PJP, Thesis, etc.) 

      

f. Sumber Elektronik (ez-Proxy dan e-Prints) / 
Electronic Sources (ez-Proxy and e-Prints) 

     
 

Sila nyatakan komen/cadangan bagi jawapan tidak memuaskan dan kurang memuaskan / Please provide 
comments/suggestions for poor and unsatisfactory answers: 

 

 

C Kemudahan & Persekitaran / Facilities & Environment 
TB/
NA 

1 2 3 4 5 

1. 
Katalog Perpustakaan Atas Talian / 
Online Library Catalogue (WebOPAC) 

     
 

2. Rangkaian/WiFi / Wireless/WiFi       

3. 
Mesin Peminjaman dan Pemulangan Layan Diri / 
Self Check and Book Drop Services 

     
 

4. Bilik Perbincangan / Discussion Rooms       

5. Bilik Tayangan / Viewing Rooms       

6. Bilik Pangkalan Data / Database Rooms       

7. Bilik Pandang Dengar / Audio Visual Rooms       

8. Bilik Karel / Carrel Rooms       

9. 
Perkhidmatan mencetak dan fotokopi / 
Printing and copying services 

     
 

10. Ruang, pencahayaan dan suhu / Space, lighting and temperature       

11. Tandas / Toilet       

12. Surau / Prayer Room       

13. Ruang Bacaan 24 jam / 24 hours Reading Area       

14. Mesin Air Minuman / Drinking Water Machine       

15. Papan Tanda Arah mudah difahami / Signage easy to understand       

16. Susun atur perabot / Furniture layout       

Sila nyatakan komen/cadangan bagi jawapan tidak memuaskan dan kurang memuaskan / Please provide 
comments/suggestions for poor and unsatisfactory answers: 
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1. Sejauh manakah anda berpuas hati terhadap keseluruhan perkhidmatan yang 

disediakan di Perpustakaan UTeM? /  How satisfied are you with the overall service 

provided by the library UTeM?  

Amat Memuaskan / Excellent
 

Memuaskan / Good
 

Sederhana Puas / Average
 

Kurang Memuaskan / Unsatisfactory
 

Tidak Memuaskan / Poor
 

 

 

2. Cadangan penambahbaikan keseluruhan / Overall improvement proposals 

______________________________________________________________________

______________________________________________________________________ 

 

3. Komen tambahan, jika ada / Additional comments, if any 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Terima kasih atas kerjasama yang diberikan / Thank you for your cooperation 
 

Sekiranya anda mempunyai sebarang soalan, komen atau pandangan, sila hubungi : 
If you have any question, comment or concern, please contact : 

En. Mohd Mawardi bin Badrudin  
Tel. :06-3316802 

Email: mawardi@utem.edu.my  

mailto:mawardi@utem.edu.my

